Frequently Asked Questions

© How can this product help protect my employees and the
public? Covering hard, high touch surfaces like door handles,
stair rails, elevator buttons, public transportation handholds
with Kleen-Slate antimicrobial film places the active
microbe-inhibiting silver/copper ions where the microbes are
likely to be deposited. This creates a hostile environment for
the microbes, reducing the number of microbes that will be
alive when the next person touched the surface.

©» How long does the product last before it needs to be
replaced? This is highly dependent on how often it is exposed
to microbes. General guidance is that the film should be
replaced 1) when physical wear/tear is visible, 2) after 90 days
of high traffic use such as on door handles, or 3) after 6
months of moderate uses like touch screens.

© How is Kleen-Slate film applied/installed? Kleen-Slate is a
flexible tape that can be applied to any hard, clean surface. It
is important to make certain the surface is clean before
applying. Rub the film onto the surface to remove any
bubbles that may be trapped between the Kleen-Slate film
and the surface to which it is being applied and to make sure
that the film has adhered to the surface well. Application of
heat will cause the film to shrink-wrap slightly, wrapping
around slightly curved surfaces for a good fit. However,
caution must be used to not damage the Kleen-Slate film or
the surface to which it is being applied.

© Is there any risk using this product? No risks have been
identified at this time. The active ingredient in Kleen-Slate is
used in medical devices, surgical masks, and other highly
critical use cases for years with no known adverse effects.

© Ifitis used on tables, can food be eaten after coming in
contact with the product? Yes. The active ingredient in
Kleen-Slate is rated for use on food-contact surfaces.

©» How do you clean the product? Does cleaning the product
impact overall effectiveness? Regular cleaning will not
impede the effectiveness of Kleen-Slate. Kleen-Slate is not
intended to take the place of traditional cleaning programs
but is intended to help reduce the microbial activity on
surfaces between cleanings.
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